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DETAILED ACTION 



This is in reference to response received on 22 January 2004 to the office action 
mailed on 21 October 2003. There are 18 claims, claims 1 - 18 pending for 
examination. 



In response to applicant's argument that Prior art disclosures on the Internet or 
on an on-line database are considered to be publicly available as of the date the item 
was publicly posted. If the publication does not include a publication date (or retrieval 
date), it cannot be relied upon as prior art under 35 U.S.C. 102(a) or (b) .... 
Examiners may ask the Scientific and Technical Information Center to find the earliest 
date of publication. See MPEP § 901 .06(a), paragraph IV. G. The applicable date of the 
web pages are the dates in the address field which is in YYYYMMDD format. The pages 
relied upon in the office actions are the pages which were archived by www.archive.orq . 

In response to applicant's argument that Examiner does not deal with the refined 
recital in Claim 1 of storing an electronic rental agreement based upon an accepted 
rental proposal. Applicant has used "rental agreement" in the application, but. Applicant 
has not described rental agreement. Examiner reads rental agreement as an 



Response to Arguments 
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arrangement between parties regarding a course of action; a covenant. Also, applicant 
discloses on page 2, lines 30 - 31 "that it is further known to online-enter a reservation 
based upon a pre-existing master rental agreement, in order to bypass a rental counter 
at a rental facility". Hertz discloses completing and storing the electronic rental 
agreement based upon the accepted rental proposal without completing a handwritten 
rental agreement (see item 14 on page 33, customer confirms any penalties associated 
with reservation). 

In response to applicant's argument that there is no agreement (i.e., contract) in 
Hertz-11 . Avis adds nothing to Hertz-ll in this regard. However, on page 33, item 14, 
Hertz teaches to have a penalty clause which is presented to the customer prior to 
confirmation step. Therefore, it is inherent / obvious that there is an agreement between 
Hertz and customer for the acceptance of penalty clause. 

In response to applicant's argument that Coutts et al., which discloses an 
automated teller machine system, has nothing to do with any electronic rental 
agreement, reservation-related information or rental-related information, and adds 
nothing to Hertz-11 and Avis to render Claim 1 unpatentable. However, Coutts et al. 
teaches the idea that a transaction can be performed by a customer directly with the 
system without the help of the business staff, and, the transaction data can be stored for 
use at a later time for analysis and predictions to determine customer's selection. 
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In response to applicant's argument that the reference kioskcom.com, which 
discloses airport kiosks to make air, hotel and car rental reservations, adds nothing to 
Hertz-11 and Avis t o render Claims 1 and/or 12 unpatentable. However, on paragraph 
2, Kioskcom.com discloses that customer can make car rental reservations. When there 
is a reservation with penalty clause, both parties Hertz and customer have to have an 
agreement at the time of reservation to accept the penalty clause. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Claims 1 - 5, 10-12, 14-16 and 18 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Hertz Corporation hereinafter known as Hertz in view of Avis 
Rent A Car System, Inc. hereinafter known as Avis. 



Regarding claim 1, Applicant has not described rental agreement. Examiner 
reads rental agreement as an arrangement between parties regarding a course of 
action; a covenant. Hertz discloses interactive rates and reservation system. Hertz 
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discloses that now you (user) can check the latest Hertz rates and instantly make, 
modify (user can retrieve previously stored reservation to make modification), or, cancel 
(user can retrieve previously stored reservation to cancel) reservation on-line [page 17]. 

Hertz discloses entering reservation-related information and rental-related 
information for an item [page 62] without employing a master rental agreement [Page 
66]. 

Hertz discloses providing a reservation for item based upon reservation-related 
information [Page 67 - 68]. 

Hertz discloses creating and displaying a rental proposal based upon reservation 
and said rental-related information [page 67 - 68]. 

Hertz discloses electronically accepting said rental proposal [page 68]. 

Hertz does not disclose storing the electronic rental agreement based upon said 
accepted rental proposal. However, Hertz discloses that customers can modify or 
cancel reservations [pages 17]. Hertz requires customer name and confirmation number 
to retrieve the reservation information. Official notice is taken that it would have been 
obvious to one of ordinary skill in the art at the time the invention was made that Hertz 
system and method stores the reservation information to retrieve it at a later time to 
allow customer to make modifications or cancel the reservation. Avis discloses storing 
rental information. Avis disclose to retrieve rental information base upon the reservation 
number [page 13]. Therefore, it is would have been obvious at the time of invention was 
made to one of ordinary skill in the art to modify Hertz as taught by Avis and store 
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information for retrieval at a later time to reduce reservation personnel cost by 
automating the reservation cancellation and modification process. 

Regarding claim 2, Hertz discloses entering rental-related information without 
employing a master rental agreement [pages 62 and 67]. 

Regarding claim 3, Hertz discloses manually entering rental-related information 
online [pages 18-21, 62]. 

Regarding claim 4, Hertz discloses you can use some or all of the information 
contained in your rental profile (entering at least some of rental-related information from 
a master rental agreement) [page 17], 

Hertz discloses allowing customers to modify information from the master rental 
agreement for rental without modifying the master rental agreement [pages 17, 21]. 

Regarding claim 5. Hertz discloses entering at least one of a member 
identification and a user name to identify master rental agreement [page 21]. 
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Regarding claim 10, Hertz discloses sending a message to a Hertz file system 
responsive to said accepting step to indicate that a user has accepted said rental 
proposal ["Reserve" on page 68]. 

Regarding claim 1 1 , Hertz discloses storing a unique transaction in the database 
system for said accepted rental proposal (Hertz teaches capability of retrieving 
reservation information from their system. It is inherent / obvious that Hertz stores the 
reservation information on a memory / file system in their system for later retrieval) 
[page 22]. 

Regarding claim 12, applicant acknowledges that at the client system 26, the 
customer clicks on an "I accept' button on a web page, which, in turn, is stored by the 
mainframe 66 as an electronic signature. Hertz discloses "Reserve" button on web 
page. It is inherent / obvious that Hertz stores a flag along with unique transaction in the 
database system that the accepted rental proposal is electronically signed (Hertz asks 
customers to secure the reservation using a credit card, and, asks the customers to 
cancel the reservation if they do no need it, i.e. customer has rented the vehicle unless 
it is cancelled by the customer [page 67, 68]. 
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Regarding claim 14, Hertz discloses: 

Employing rental options (car type and class) in rental related information [page 
24]. Also, Hertz discloses to offer optional options like insurance coverage to customers 
[page 67]. 

Accepting or declining at least some of rental options [page 66]. 

Storing plurality of flags corresponding to rental options to signify rental options 
that a user has accepted or declined (user can accept of decline options by clicking on 
the selection button (flags) [page 66], and, rental information can be retrieved by the 
customer at a later time) 

Regarding claim 15, Hertz discloses: 

Retrieving the stored flags (customers can retrieve their reservation to make 
changes) [page 22]. 

Determining whether the user accepted or declined rental options based upon 
the retrieved stored flags (it is inherent / obvious that Hertz determines what options 
user has selected to allow users to make changes to their reservations) [page 22]. 

Regarding claim 16, Hertz discloses electronically accepting rental proposal at a 
client system [pages 67 - 68]. 
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Regarding claim 18, Applicant has not described rental agreement. Examiner 
reads rental agreement as an arrangement between parties regarding a course of 
action; a covenant. Hertz discloses completing and storing the electronic rental 
agreement based upon the accepted rental proposal without completing a handwritten 
rental agreement (see item 14 on page 33, customer confirms any penalties associated 
with reservation). 



Claims 6 - 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hertz Corporation hereinafter known as Hertz in view of Avis Rent A Car System, Inc. 
hereinafter known as Avis and further in view of Coutts et al. US Patent 5,389,773 
hereinafter known as Coutts. 

Regarding claim 6, Hertz discloses: 

Entering information for an identification of a user [page 21]. (Hertz discloses to 
maintain information on user, and Hertz discloses that the information stored on the 
system can be for making reservations [page 17]). 

Hertz in view of Avis does not disclose to maintain history of rental information 
(information related to information offered by applicant) from prior rentals by a customer 
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(customer's past transactions on the system). However, Coutts discloses a self-service 
system (customer making transaction directly with the system). Coutts teaches storing 
record in the system, representing previous transactions by that user. Therefore, it 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to modify Hertz in view on Avis as taught by Coutts to use the historical data for 
predicting customer requirements. 

Hertz in view of Avis does not disclose entering at least some of rental-related 
information from the history based upon information from an identification of a user 
without employing a master rental agreement. However, Hertz teaches customers can 
use some or all information contained in customers rental profile. Coutts teaches 
entering at least some of rental-related information from the history based upon 
information from an identification of a user without employing a master rental agreement 
(employs a technique in which aspects of each user's previous behaviour and 
requirements in self-service transactions are recorded and are then used to predict what 
that user's probable requirements will be in future transactions). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to modify Hertz in view of Avis as taught by Coutts to increase the speed of operation in 
carrying out the rental reservation transaction. 
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Regarding claim 7, Hertz discloses employing a driver's license as said 
identification of a user (renters must possess a valid driver's license and be subject to 
driver's license verification) [page 9]. 

Regarding claim 8, applicant has not disclosed "provisionally". Examiner reads 
provisionally as information on a form or display which can be niodified by the customer. 
Hertz discloses: 

Entering information for an identification of a user [page 21]. (Hertz discloses to 
maintain information on user, and Hertz discloses that the information stored on the 
system can be for making reservations [page 17]). 

Hertz does not disclose to maintain history of rental information (information 
related to information offered by applicant) from prior rentals by a customer (customer's 
past transactions on the system). However, Coutts discloses a self-service system 
(customer making transaction directly with the system), Coutts teaches storing record in 
the system, representing previous transactions by that user. Therefore, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
modify Hertz in view on Avis as taught by Coutts to use the historical data for predicting 
customer requirements. 

Hertz in view of Avis does not disclose provisionally entering at least some of 
rental-related information from the history based upon information from an identification 
of a user without employing a master rental agreement. However, Hertz teaches 
customers can use some or all information contained in customers rental profile [page 
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17], and also, customer can make changes to reservations [page 22]. Coutts teaches 
entering at least some of rental-related information from the history based upon 
information from an identification of a user without employing a master rental agreement 
(employs a technique in which aspects of each user's previous behaviour and 
requirements in self-service transactions are recorded and are then used to predict what 
that user's probable requirements will be in future transactions). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to modify Hertz in view of Avis as taught by Coutts to increase the speed of operation in 
carrying out the rental reservation transaction. 



Regarding claim 9, Hertz teaches that customer make modify at least some of 
said provisionally entered at least some of said rental-related information from the 
history (customer can make changes to the reservation [page 22]. 



Claims 13 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hertz Corporation hereinafter known as Hertz in view of Avis Rent A Car System, 
Inc. hereinafter known as Avis and further in view of an article "Dollar Rent A Car 
Introduces DOLLAR® TRAVEL CENTER At Key Airport Locations, Customers Obtain 
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Free Travel Information At Interactive Kiosks" from KioskCom.com hereinafter known as 
KioskCom. 

Regarding claim 13, Hertz does not disclose using kiosks. KioskCom discloses 
the Dollar Rent A Car introduced the "DOLLAR® TRAVEL CENTER," an interactive 
kiosk providing helpful travel information for its customers at Atlanta, Ft. Lauderdale, 
Miami, Las Vegas and Los Angeles airports. The kiosks are conveniently located at the 
DOLLAR pickup and return areas at each airport. By touch, customers can make air, 
hotel and DOLLAR car rental reservations; obtain U.S. weather forecasts, driving 
directions and event information; access personal Web-based e-mail accounts, as well 
as receive free Internet access and view the top headline news of the day, all at the 
interactive kiosk. Therefore, it would have been obvious to a person with ordinary skill in 
the art to modify Hertz in view of Avis as taught by KioskCom and use kiosks to provide 
point of sales at locations convenient to customers. 

Regarding claim 17, Hertz does not disclose using kiosks. KioskCom discloses 
the Dollar Rent A Car introduced the "DOLLAR® TRAVEL CENTER," an interactive 
kiosk providing helpful travel information for its customers at Atlanta, Ft. Lauderdale, 
Miami, Las Vegas and Los Angeles airports. The kiosks are conveniently located at the 
DOLLAR pickup and return areas at each airport. By touch, customers can make air, 
hotel and DOLLAR car rental reservations; obtain U.S. weather forecasts, driving 
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directions and event information; access personal Web-based e-mail accounts, as well 
as receive free Internet access and view the top headline news of the day, all at the 
interactive kiosk. Therefore, it would have been obvious to a person with ordinary skill in 
the art to modify Hertz in view of Avis as taught by KioskCom and use kiosks to provide 
point of sales at locations convenient to customers. 



Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naresh Vig whose telephone number is 703.305.3372. 
The examiner can normally be reached on M-F 7:30 - 5:00 (Alt Friday off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 703.308.2702. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Naresh Vig 
May 3, 2004 



JOHN G. WEISS 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 3600 



